Alertas por e-mail utilizando SMTP autenticado

INTRODUCAO:

O Zabbix tem suporte a envio de e-mails, porém sem autenticagdo, para utilizar o recurso de autenticagdo é preciso recorrer a scritps externos, o objetivo desse tutorial é descrever os passos necessarios para este procedimento.

PRE-REQUISITOS:

O Unico pré-requisito que temos é o software SendEmail, ndo confundir com o sendmail que é nativo do Linux.

SUPRIR AS DEPENDENCIAS:

Faga o download da ultima versdo estavel do software SendEmails

INSTALAR O SENDEMAIL.:

Por questdes de organizagdo eu sempre crio um diretério "/install" e dentro dele vou criando os sub-diretdrios com o nome dos softwares que preciso instalar.

# mkdir /install

# cd /install/

# mkdir SendEmail

# cd SendEmail

# wget http://caspian.dotconf.net/menu/Software/SendEmail/sendEmail-*.tar.gzg"

Observagao:
Substitua o "*" pela versdo do SendEmail.

DESCOMPACTAR O ARQUIVO BAIXADO:

# tar -xzvf sendEmail-*.tar.gz

MOVER O BINARIO PARA O DIRETORIO /USR/BIN:

# mv sendEmail-* /sendEmail /usr/bin/

CRIAR O DIRETORIO /ETC/ZABBIX/SCRIPTS:

# mkdir /etc/zabbix/scripts

ENTRAR NO DIRETORIO:

# cd /etc/zabbix/scripts

CRIAR O ARQUIVO ZABBIX SENDEMAIL.SH COM O SEGUINTE CONTEUDO:

# 1/bin/bash

export smtpemailfrom=EMAIL_QUE_VAI_ENVIAR


http://www.zabbixbrasil.org/wiki/tiki-index.php?page=Alertas+por+e-mail+utilizando+SMTP+autenticado
http://caspian.dotconf.net/menu/Software/SendEmail/#download
http://caspian.dotconf.net/menu/Software/SendEmail/sendEmail-*.tar.gz

export zabbixemailto="$1"

export zabbixsubject="$2"

export zabbixbody="$3"

export smtpserver=SEU_SMTP

export smtplogin=SEU_USUARIO_SEM_O_@_DOMINIO
export smtppass=SUA_SENHA

/usr/bin/sendEmail -f $smtpemailfrom -t $zabbixemailto -u $zabbixsubject -m $zabbixbody -s $smtpserver:25 -xu $smtplogin -xp $smtppass

TORNAR O SCRIPT EXECUTAVEL:

# chmod +x zabbix_sendemail.sh

ALTERAR AS PERMISSOES DO DIRETORIO E DO SCRIPT:

# chown -R zabbix:zabbix /etc/zabbix/scripts

TESTAR SE O SCRIPT FOI CONFIGURADO CORRETAMENTE:

# ./zabbix_sendemail.sh email@destino -m "Teste da Testa"

Se tudo deu certo vocé vai receber uma mensagem como:

Data Nome_do_Host sendEmail [ PID ] : Email was sent successfully!

E o email@destino vai receber uma mensagem sem assunto com o conteudo Teste da Testa.
Se ndo deu certo, revise seu script!

ALTERAR O DIRETORIO PADRAO DE SCRIPTS DO ZABBIX:

Edite o arquivo /etc/zabbix/zabbix_server.conf

E altere a opg&o AlertScriptsPath para:
AlertScriptsPath=/etc/zabbix/scripts

ADICIONAR O SCRIPT NO ZABBIX:

Administration // Media types // Create Media Type



ZAB BIX Help | Get support | Print | Profile | L

Monitoring Inventory Reports Configuration Administration Extras Zabbix !

General DM Authentication Users Me Scripts Audit Queue Notifications Installation | Seg

History: Custom graphs ® Configuration of hosts » Custom graphs ®» Configuration of hosts » Custom graphs

CONFIGURATION OF MEDIA TYPES iCreate media t

Media types
Displaying 1 to 3 of 3 found

O sscinion ¥ uma | sttus Used n actions oeta

Email Email Enabled = SMTP server: "mail.company.com", SMTP helo: "company.com", SMTP email: "zabbix@company.com"
Jabber Jabber Enabled = Jabber identifier: "jabber@company.com”
SMS SMS Enabled = G5M modem: "/dev/ttyS0"

s
Zabbix 2.0.0 Copyright 2001-2012 by Zabbix SIA Connected as "A

PREENCHER AS INFORMACOES DA NOVA MiDIA:

Description: Zabbix SendEmail
Type: Script

Script name: zabbix_sendemail.sh
Enabled: Selecionar a opgao.

Clicar no botdo Save

ZABBIX el | Gat susport | rint | Profle | L

Monitoring Inwventory Reports Configuration Administration Extras Zabbix !

General DM Authentication Users Me Scripts Audit Queue Notifications Installation | Sez

History: Configuration of hosts » Custom graphs *» Configuration of hosts # Custom graphs = Configuration of media types

CONFIGURATION OF MEDIA TYPES

Description | Zabbix SendEmail |

Tree

Script name | zabbix_sendemail.sh |

Enabled

Zabbix 2.0.0 Copyright 2001-2012 by Zabbix SIA Connected as "A

NOVA MiDIA DISPONIVEL:




ZAB BIX Help | Get support | Print | Profile | L

Monitoring Inventory Reports Configuration Administration

Extras Zabbix !

General DM Authentication Users Medi. Installation

Scripts Audit Queue Notifications | Seg

History: Configuration of hosts » Custom graphs ®» Configuration of hosts ® Custom graphs = Configuration of media types

Media type added

CONFIGURATION OF MEDIA TYPES

Media types
Displaying 1 to 4 of 4 found

O I Gl st | s acions oetats

Email Email Enabled - SMTP server: "mail.company.com”, SMTP halo: "company.com”, SMTP email: "zabbix@company.com"
Jabber Jabber Enablad - Jabber identifiar: "jabber@company.com”
SMS SMS Enablad - GSM modem: "/dev/thyS0"
Zabbix SendEmail Seript Enabled - Script name: "zabbix_sendemail.sh"
e
Zabbix 2.0.0 Copyright 2001-2012 by Zabbix SIA Connected as "A

CONFIGURAR O USUARIO ADMIN PARA RECEBER ALERTAS PELA MIDIA ZABBIX SENDEMAIL:

Administration // Users // Clique no usuario Admin

ZABBIX el | Gat support | prin | Profe | L

Monitoring Inventory Reports Configuration Administration Extras Zabbix !

General DM Authentication u Media types Scripts Audit Queuve Notifications Installation | Ses

History: Configuration of hosts # Custom graphs # Configuration of hosts # Custom graphs » Configuration of media types

CONFIGURATION OF USERS AND USER GROUPS User groups |w || Create user gr

User groups
Displaying 1 to 5 of 5 found

Cwmst s Members Status S e

Disabled Users (0] Disabled System default Disabled

Enabled debug mode Users (0) Enabled System default Enzbled

Guests Users (1) guest Disabled System default Disabled

No access to the frontend Users (0] Enabled Disabled Disabled

Zabbix administrators Users (1) Enabled System default Disabled
-
Zabbix 2.0.0 Copyright 2001-2012 by Zabbix SIA Connected as "A

Em Media clique em Add:



ZAB BIX Help | Get support | Print | Profile | L

Monitoring Inventory Reports Configuration Administration Extras Zabbix !

General DM Authentication User: Media types Scripts Audit Queue Notifications Installation | Seg

History: Custom graphs ® Configuration of hosts ® Custom graphs ®» Configuration of media types » Configuration of user groups
NFIGURA OF USER

User Media P

Media Mo media defined.

Zabbix 2.0.0 Copyright 2001-2012 by Zabbix SIA Connected as "A

Preencha as informag0es:

Type: Zabbix SendEmail

Send to: email@destino.com.br

When active: Coloque o horario que o usuario serd notificado.

Use if severity: Marque as opgdes de gravidades de alerta dos quais o usuario deve ser notificado.
Status: Enabled

Cligue no botdo Add

@N ew media
-

Send to |emai|@-d$tinn.cnm.br |

When active  |1-7,00:00-24:00

[¥Inot classified
Mlinformation
Use if severity Warn ing
Average
[#High
Dl'sasber

Nova midia disponivel para o Administrador, com as opgdes selecionadas, clique em Save

ZAB BIX Help | Get support | Print | Profile | L

Monitoring Inventory Reports Configuration Administration Extras Zabbix !

General DM Authentication User: Media types Scripts Audit Queue Notifications Installation | Ses

History: Configuration of hosts » Custom graphs » Configuration of media types » Configuration of user groups » Configuration of usars

NFIGURATION OF USER

User Media P

Media

Zabbix SendEmail email@destino.com.br 1-7,00:00-24:00; NIWAHD Enabled
d

Zabbix 2.0.0 Copyright 2001-2012 by Zabbix SIA Connected as "A



mailto:email@destino.com.br

CRIAR A ACAO DE ENVIO DE E-MAILS:

Configuration // Actions // Create Action

ZABBIX el | Gat susport | rint | Profle | L

Zabbix !

Monitoring Inwventory Reports Configuration Administration Extras

| sez

Host groups Templates Hosts Maintenance Web Action Screens Slide shows Maps Discovery IT services

History: Configuration of hosts » Custom graphs *» Configuration of media types » Configuration of user groups *» Configuration of users

CONFIGURATION OF ACTIONS {Create ac

Actions Ewent source | Triggers

Displaying 1 to 1 of 1 found

Chame® o condiens Operations stas

Maintenance status not in "maintenance”

Trigger valua = "PROBLEM"

e
Zabbix 2.0.0 Copyright 2001-2012 by Zabbix SIA Connected as "A

Em CONFIGURATION OF ACTIONS, preenche as informagdes:
Aba Action

Name: E-mail

Enabled: Selecionar a opgdo

ZAB BIX Help | Get support | Print | Profile | L

Zabbix :

Report problems to Zabbix administrators Send message to user groups: Zabbix administrators Enabled

Monitoring Inventory Reports Configuration Administration Extras

| Ses

Host groups Templates Hosts Maintenance Web A n Screens Slide shows Maps Discovery IT services

Pisbnrv. Custom graphs * Configuration of media types » Configuration of user groups » Configuration of users » Configuration of actions
CDNFIGUR}\T N OF ACTIONS

Conditions Operations

Name | E-mazil

Default escalation period (minimum &0 seconds) (seconds)

Default subject |{TRIGGER.STATUS}: {TRIGGER.NAME} |

Default message Trigger: {TRIGGER.NAME} s
Trigger status: {TRIGGER.STATUS}
Trigger severity: {TRIGGER.SEVERITY} H|
Trigger URL: {TRIGGER.URL}

Item values:

1. {ITEM.NAME1} ({HOST.NAMEL}:{ITEM.KEY1}):

Recovery message

Enabled
Zabbix 2.0.0 Copyright 2001-2012 by Zabbix SIA Connected as "A




Aba Conditions

Delete as condigdes existente e em New cond
Trigger severity = "Information"

Clique em Add

ZAB BIX Help | Get support | Print | Profile | L

Monitoring Inwventory Reports Configuration ministration Extras Zabbix !

ion, configure da seguinte maneira:

Host groups Templates Hosts Maintenance Web Action Screens Slide shows Maps Discovery IT services | Sez

History: Custom graphs ® Configuration of media types » Configuration of user groups *» Configuration of users » Configuration of actions

ONFIGURA

Type of calculation (A} and (B)

Conditions (a)

(B) Trigger value = "PROBLEM"

Maintenance status not in "maintenance’

New condition

Trigger severity El” = El” Information Ell E

Zabbix 2.0.0 Copyright 2001-2012 by Zabbix SIA Connected as "A

Repita o processo para:
Trigger severity = "Warning"
Trigger severity = "Average"
Trigger severity = "High"
Trigger severity = "Disaster"




ZAB BIX Help | Get support | Print | Profile | L

Monitoring Inventory Reports Configuration Administration Extras Zabbix !

Host groups Templates Hosts Maintenance Web ALC Screens Slide shows Maps Discovery IT services | Seg

History: Status of triggers » Configuration of user groups » Configuration of users ®» Status of triggers » Configuration of actions

ONFIGURATION OF A ONS

—
Type of calculation AMD / OR El (AorBorCorDorE)
Conditions Trigger severity = "Disaster”

Trigger severity = "High"

Trigger severity = "Averaga"

Trigger severity = "Warning"

Trigger severity = "Information”

| d.

New condition Trigger severity El“ = El” Not classified Ell

‘ | Save | | Clone | Delete | Cancel |

Zabbix 2.0.0 Copyright 2001-2012 by Zabbix SIA Connected as "A

Aba Operations
Clique em New:

ZABBIX el | Gat support | prin | Profe | L

Monitoring Inventory Reports Configuration Administration Extras Zabbix !

Host groups Templates Hosts Maintenance Web A Screens Slide shows Maps Discovery IT services | Ses

History: Custom graphs ®» Configuration of media types » Configuration of user groups » Configuration of users » Configuration of actions

Action operations Steps Details Period (sec) Delay Action

No operations defined.

Zabbix 2.0.0 Copyright 2001-2012 by Zabbix SIA Connected as "A

Em Operation details, configure as opgdes:
Operation type: Send message
Em Send to Users clique em Add



ZAB BIX Help | Get support | Print | Profile | L

Monitoring Inventory Reports Configuration Administration Extras Zabbix !

Host groups Templates Hosts Maintenance Web ALC Screens Slide shows Maps Discovery IT services | Seg

History: Custom graphs ®» Configuration of media types » Configuration of user groups » Configuration of users » Configuration of actions

ONFIGURA OF ACTIONS

Conditions Operations

Action operations

Steps Details Period (sec) Delay Action :

No operations defined.

Operation details Step From 1

To

[

(0 - infinitely)

Escalation period 0 |{minimum 60 seconds, 0 - use action default)

Operation type Send message El
=

Send to User groups

Send to Users

Send only to
Default message

Conditions Mo conditions defined.

Zabbix 2.0.0 Copyright 2001-2012 by Zabbix S5IA Connected as "A

Selecione o usuario Admin e clique em Select

Alias Name Surname
Admin Zabbix Administrator
guest Default User

Cliqgue em Add:



ZAB BIX Help | Get support | Print | Profile | L

Monitoring Inventory Reports Configuration Administration Extras Zabbix !

Host groups Templates Hosts Maintenance Web ALC Screens Slide shows Maps Discovery IT services | Seg

History: Custom graphs ® Configuration of media types » Configuration of user groups *» Configuration of users » Configuration of actions
ONFIGURA OF ACTIONS

Action Conditions Operations

Action operations

Steps Details Period (sec) Delay Action :

No operations defined.

Operation details Step From 1

To 1 {0 - infinitely)

Escalation period 0 |{minimum 60 seconds, 0 - use action default)

Operation type Send message El
<

Send to User groups

Send to Users

Send only ta Zabbix SendEmail [+

Default message

Conditions No conditions defined.

Meve

Zabbix 2.0.0 Copyright 2001-2012 by Zabbix SIA Connected as "A

Cligue em Save:

ZABBIX el | Gat support | prin | Profe | L

Monitoring Inventory Reports Configuration ministration Extras Zabbix !

Host groups Templates Hosts Maintenance web A ! Screens Slide shows Maps Discovery IT services | Ses

History: Custom graphs ®» Configuration of media types ®» Configuration of user groups » Configuration of users » Configuration of actions

Steps Details Period (sec) Delay Action :

Action operations

Send message to users: Admin Default Immediately Edit

Zabbix 2.0.0 Copyright 2001-2012 by Zabbix SIA Connected as "A

Nova Agdo definida:



ZAB BIX Help | Get support | Print | Profile | L

Zabbix !

Extras

Monitoring Inventory Reports Configuration Administration

IT services | Ses

Slide shows Maps Discovery

Web Screens

Host groups Templates Hosts Maintenance
History: Custom graphs ®» Configuration of media types » Configuration of user groups » Configuration of users » Configuration of actions
Action added

CONFIGURATION OF ACTIONS

Event source | Triggers

Actions
Displaying 1 to 2 of 2 found

Mame®  condiien Ce— stas

Maintenance status not in "maintenance”

Trigger valua = "PROBLEM"

Trigger severity = "Disaster”

E-mail Trigger severity = "High" Send message to users: Admin Enabled
Trigger severity = "Averaga"
Trigger sewverity = "Information”
Trigger severity = "Warning"
Report problems to Zabbix administrators Maintenance status not in "maintanance” Send message to user groups: Zabbix administrators Enabled

Trigger valua = "PROBLEM"

BRSO

Connected as "A

Zabbix 2.0.0 Copyright 2001-2012 by Zabbix SIA

ACOMPANHANDO AS TRIGGERS:

Monitoring // Triggers




ZAB BIX Help | Get support | Print | Profile | Log

Monitoring Inventory Reports Configuration Administration Extras Zabbix Ser

Dashboard Overview Web Latest data Events ‘Graphs Screens Maps Discovery IT services | Search

History: Configuration of actions » Status of triggers ®» Notification report ® Status of triggers » Notification report

STATUS OF TRIGGERS [25 Sep 2012 16:41:54]
Group |a|| EI Host |a|| |:

Triggers
Displaying 1 to 22 of 22 found

Severity Status Info Last change + Age Acknowledged Host Name Comment
Information OK 25 Sep 2012 16:27:16 14m 38s Acknowledge (64) Switch E e Operational status was changed on Switch TrsseTTEs = Somssss—= s ass—me= R 2.00.010 Port 14 on Unit 1 Add
Information OK 25 Sep 2012 16:26:41 15m 13s Acknowladge (32) Switch S S Operational status was changed on Switch ‘L Trm D e————e e W™ R 2.00.010 Port 12 on Unit 1 Add
Warning PROBLEM 25 Sep 2012 11:41:49 5h 5s Acknowladge (1141) — Too Many processas on e Add
Warning PROBLEM 16 Sap 2012 00:29:03 9d 16h 12m Acknowladge (2) Free disk space is less than 20% on volume Er Add
Warning PROBLEM 05 Sep 2012 00:01:06 20d 16h 40m  Acknowladaoe (14) Free disk space is less than 20% on volume / Add
Information PROBLEM E 22 Aug 2012 12:48:08 im 4d 2h Acknowladge (28) = Operational status was changed on Switch S SeeE ——e— e R 2,00.010 Port 12 on Unit 1 Add
Information PROBLEM E 22 Aug 2012 12:34:08 im 4d 4h Acknowladge (22) 3 Operational status was changed on Switch T s o = Eaeeaesnne——— R2,00.010 Part 7 on Unit 1 Add
Information PROBLEM E 22 Aug 2012 10:50:07 im 4d 5h Acknowladge (48] Operational status was changed on Switch o = e e 2. 2_00.010 Port 16 on Unit 1 Add
Warning PROBLEM 11 Aug 2012 02:12:07 im 15d 14h Acknowledge (1) Free disk space is less than 20% on volume I\ Add
Warning PROBLEM i1 Aug 2012 02:12:06 im 15d i4h Acknowledge (1) Free disk space is less than 20% on volume H:\ Add
Warning PROBLEM ii Aug 2012 02:12:05 im 15d i4h Acknowledge (1) Free disk space is less than 20% on volume G:\ Add
‘Warning PROBLEM 11 Aug 2012 02:12:04 im 15d 14h Acknowledge (1) Free disk space is less than 20% on volume Fi' Add
Average PROBLEM 15 Jul 2012 17:07:30 2m 11d 23h Acknowladge (5) Zabbix agent on B is unreachable for 5 minutes Add
‘Warning PROBLEM 12 Jul 2012 08:42:24 2m 15d 7h Acknowledge (1) Lack of free swap space on T Show
Average PROBLEM 05 Jul 2012 15:38:58 2m 22d ih Acknowledge (3] Zabbix unreachable poller processes more than 75% busy Add
Warning PROBLEM 28 Jun 2012 16:31:15 2m 29d Acknowledge (1) Free disk space is less than 20% on volume D\ Add
Warning PROBLEM 28 Jun 2012 15:53:49 2m 29d Acknowledge (1) Free disk space is less than 20% on volume D\ Add
Warning PROBLEM 14 Jun 2012 11:14:06 3m 13d 5h Acknowledge (1) Free disk space is less than 20% on volume Fil, Add
Warning PROBLEM 14 Jun 2012 11:13:44 3m 13d 5h Acknowledge (1) Free disk space is less than 20% on volume / Add
Warning PROBLEM H 14 Jun 2012 11:13:22 3m 13d 5h Acknowledge (1) Free disk space is less than 20% on volume /bkp01 Add
Warning PROBLEM H 14 Jun 2012 11:13:21 3m 13d 5h Acknowledge (1) Free disk space is less than 20% on volume / Add
Warning PROBLEM 14 Jun 2012 10:28:02 3m 13d 6h Acknowledge (1) Free disk space is less than 20% on volume C:\ Add

(ETE=ESEENGEE L, - -5, S L, L

ACOMPANHANDO AS NOTIFICACOES:

Administration // Notification

ZAB BIX Help | Get support | Print | Profile | Log:

Monitoring Inventory Reports Configuration ministration Extras Zabbix Sar

General DM Authentication Usars Media types Scripts Audit Queus c = Installation | Search

History: Status of triggers » Notification report ®» Status of triggers » Notification report » Status of triggers

Notifications Media type [ Weekly 2012 [

guest

Adrmin



26 Dec 2011 00:00
02 Jan 2012 00:00
0% Jan 2012 00:00
16 Jan 2012 00:00
23 Jan 2012 00:00
30 Jan 2012 00:00
06 Feb 2012 00:00
13 Feb 2012 00:00
20 Feb 2012 00:00
26 Feb 2012 23:00
04 Mar 2012 23:00
11 Mar 2012 23:00
18 Mar 2012 23:00
25 Mar 2012 23:00
01 Apr 2012 23:00

08 Apr 2012 23:00
15 Apr 2012 23:00
22 Apr 2012 23:00
29 Apr 2012 23:00
06 May 2012 22:00
13 May 2012 232:00
20 May 2012 23:00
27 May 2012 23:00
03 Jun 2012 23:00
10 Jun 2012 23:00
17 Jun 2012 23:00
24 Jun 2012 23:00
01 Jul 2012 23:00

08 Jul 2012 23:00

15 Jul 2012 23:00

22 Jul 2012 23:00

29 Jul 2012 23:00

03 Aug 2012 23:00
12 Aug 2012 23:00
19 Aug 2012 23:00
26 Aug 2012 23:00
02 Sep 2012 23:00
09 Sep 2012 23:00
16 Sep 2012 23:00

23 Sep 2012 23:00

all { Email / Jabber / 3MS /[Zabbix SendEmail [

02 Jan 2012 00:00
09 Jan 2012 00:00
15 Jan 2012 00:00
23 Jan 2012 00:00
20 Jan 2012 00:00
06 Feb 2012 00:00
13 Feb 2012 00:00
20 Feb 2012 00:00
26 Feb 2012 23:00
04 Mar 2012 23:00
11 Mar 2012 23:00
18 Mar 2012 23:00
25 Mar 2012 23:00
01 Apr 2012 23:00

08 Apr 2012 22:00

15 Apr 2012 23:00
22 Apr 2012 23:00
29 Apr 2012 23:00
06 May 2012 23:00
13 May 2012 232:00
20 May 2012 23:00
27 May 2012 23:00
03 Jun 2012 23:00
10 Jun 2012 23:00
17 Jun 2012 23:00
24 Jun 2012 23:00
01 Jul 2012 23:00

08 Jul 2012 23:00

15 Jul 2012 23:00

22 Jul 2012 23:00

29 Jul 2012 23:00

035 Aug 2012 23:00
12 Aug 2012 23:00
139 Aug 2012 23:00
26 Aug 2012 23:00
02 Sep 2012 23:00
09 Sep 2012 23:00
16 Sep 2012 23:00
23 Sep 2012 23:00

25 Sep 2012 16:42

0 (0/0/0/0)
0 (0/0/0/0)
o (0/0/0/0)
o (0/0/0/0)
o (0/0/0/0)
o (0/0/0/0)
o (0/0/0/0)
o (0/0/0/0)
o (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
o (0/0/0/0)
o (0/0/0/0)
o (0/0/0/0)
o (0/0/0/0)
o (0/0/0/0)
o (o/o/0/0)
0 (o/0/0/0)
0 (o/0/0/0)
197 (0/0/0/0/197)
324 (0/0/0/0/324)
271 (0/0/0/0/271)
551 (0/0/0/0/551)
482 (0/0/0/0/482)
6321 (0/0/0/0/621)
6328 (0/0/0/0/628)
670 (0/0/0/0/670)
698 (0/0/0/0/698)
814 (0/0/0/0/814)
733 (0/0/0/0/733)
601 (0/0/0/0/601)
318 (0/0/0/0/318)
185 (0/0/0/0/185)
216 (0/0/0/0/216)

80 (0/0/0[&d74)

0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
o (0/0/0/0)
o (0/0/0/0)
o (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
o (0/0/0/0)
o (0/0/0/0)
o (0/0/0/0)
o (o/o/o/0)
0 (o/o/o/0)
0 (o/o/o/0)
0 (o/o/o/0)
0 (o/o/o/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
o (0/0/0/0)
o (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)
0 (0/0/0/0)

0 (0/0/0/0)




EXEMPLO DE E-MAILS RECEBIDOS PELO ADMIN:

|Pesquisar Caixa de entrada [Ctrl+E) P|
Arrastar o cabegalho de uma coluna para agrupar por esta coluna. t
0O |Q| De Assunto |Taman...|Categ... |Recebido em 7 |\7
-] tested — OK: Operational status was changed on Switch TC R2.00.... 8KB ter 25/09/2012 16:27
] tested — by PROBLEM: Operational status was ch d on Switch T e c—— el = MT.. BKB ter 25/09/2012 16:27
] testedeo@rEmEsams———mp . br OK: Operational status was changed on Switch D-Link S Sseempe= e 08 74TC R2.00.... 8KB ter 25/09/2012 16:27
] tested =.br PROBLEM: Operati I status was ch. d on Switch 4T... 8KB ter 25/09/2012 16:27
=] testedeo@ecinmisssesmp.br PROBLEM: Operational status was ch d on Switc T.. BKB ter 25/09/2012 16:26
[ testedeo@r=——mmse-mmm—mp.br PROBLEM: Operational status was ch d on Switch 24T... BKB ter 25/09/2012 16:26
EXEMPLO DE MENSAGEM RECEBIDAS NO E-MAIL.:
=
De: testedeo @B e g br Enviada em: ter 25/09/2012
Para: Andre | Deo
Cc
Assunto: PROBLEM: Operational status was changed on Switch = . 511 interface S -24TC R2.00.010 Port 14 on Unit1

Trigger: Operational status was changed on Switch & Zfed S e ™ 00 0 - 24TC R2.00.010 Port 14 on Unit 1 Trigger status: PROBLEM Trigger severity: Information Trigger URL: Item values: 1. Operational status of interface & = 0
24TC R2.00.010 Port 14 on Unit 1 (Switch =~ 8.11:ifOperStatus[’ o . -2ATCR2.00.010 Port 14 on Unit 1]): down (2} 2. *UNKNOWMN* (*UNKNOWN*:* UNKNOWN*): *UNKNOWN* 3. *UNKNOWN* (*UNKNOWN*:* UNKNOWN *}:
*UNKNOWN*

De: testedeo@nailieesamils . br Enviada em: ter 25/09/2012
Para: Andre ©  iDeo
Co
Assunto:  OK: Operational status was changed on Switch | 211 interface +-24TC R2.00.010 Port 14 on Unit1
Trigger: Operational status was changed on Switch T . 12-24TC R2.00.010 Port 14 on Unit 1 Trigger status: OK Trigger severity: Information Trigger URL: Item values: 1. Operational status of interface -0 0 0 4TC
R2.00.010 Port 14 on Unit 1 {* w0 . 11:ifOperStatus[ GO L0 2ATC R2.00.010 Port 14 on Unit 1]): down (2) 2. *UNKNOWN* (*UNKNOWN*:* UNKNOWN*): *UNKNOWN* 3. *"UNKNOWN* (*UNKNOWN*:*UNKNOWN*): *UNKNOWN*
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